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LESTER KALMANSON AGENCY 
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MAITLAND Florida 32751  
U.S.A.  
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Web Address:    
 
Category: Insurance Agencies 
 
Submitted: Friday, December 15, 2006 
Posted: Friday, December 15, 2006  

I TRIED TO GET "DANGEROUS DOG INSURANCE IN BREVARD COUNTY  
I THOUGHT KALMANSON UNDERSTOOD WHAT I WAS ASKING FOR. 
I HAD THEM FAX THE INS. POLICY TO ME AT BREVARD ANIMAL SERVICES. 
 
WHEN I SHOWED UP AT THE OFFICE TO PAY OFF EVERYTHING NECESARY TO GET MY 
DOG BACK. i FOUND OUT THAT THEY DID NOT GIVE ME THE REQUIRED $100,000.00 
POLICY BUT A $25,000.00 POLICY. THEY TOLD ME THEY COULDN'T TAKE PAYMENTS AND 
I KNEW WE DID NOT HAVE ANOTHER DIME AND REQUESTED A RETURN ON MY CASH 
$900.00 THEY REFUSED TO PROMPTLY MAKE A REFUND, CHARGED US FOR AN 
INSPECTION THAT NEVER TOOK PLACE BECAUSE WE DID NOT GET OUR DOG BACK. 
THEY SENT ONLY $416.00 AND TOLD US TO GET A LAWYER IF I WANTED THE REST. 
THEY ARE THE ONLY COMPANY THAT UNDERWRITES THIS TYPE OF POLICY AND SHOULD 
HAVE KNOWN WHAT I NEEDED AS THEY DO THIS EVERY DAY. 
 
Kathleen 
PALM BAY, Florida 
U.S.A. 
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